
 

 

Hi! I’m Sam, here’s a little bit about me and my job role at West 
Cheshire Museums: 

What is your job? 

I work at The Grosvenor Museum, Chester as a Museum Supervisor, visitor assistant and 
curatorial support for the costume and textiles collection. In addition to front of house 
duties, I am responsible for buildings operations, relief staff rotas and managing the gift 
shop. I am also presently working on updating the records for the costume collection. 

What did you do before getting your 
job? 

When I started as a casual visitor assistant at the 
museum, I had just started a Master of Arts degree in 
applied art (jewellery) and sold my handmade 
jewellery on my own website. I was also a gallery 
assistant at Oriel, Wrecsam, now Ty Pawb. Prior to 
this I had worked in retail, the youth service and 
reprographics in North London, acquiring properties 
for a housing co-op in Hackney and as a land leasing 
assistant for a quota broker in Derbyshire. They were 
very varied roles but all giving me transferable skills, 
which I use, day to day at the museum. 

When did you decide you wanted to 
work in a museum? 

I enjoyed being part of a creative team as an art gallery assistant (And still do as I work there 
the occasional shift when time allows). It was exciting to be working on projects as part of a 
group and sharing the satisfaction on completion at exhibition opening time. Working in a 
museum drew on the skills I already had but gave me the opportunity to broaden my 
experience as along with art, I now have chance to gain knowledge in a wide range of areas 
such as Roman, natural, social and local history all of which, my background in applied art is 
relevant to. 

What qualifications do you need for your job? 

I started full time at Berkshire College of Art straight from school at age 15. I took my “A” 
levels in one year there and went on to study foundation art at Middlesex University 



focussing on fashion and accessories. My MA in applied art was an opportunity to brush up 
on my research skills and also to experiment with my practice.  My colleagues at the 
museum and myself have a wide range of qualifications including history, education, 
business, archaeology and art. Some may have in depth knowledge of local history for 
instance rather than formal qualifications so there’s no set academic route in to museums 
to follow. We work as a team and this I would say is essential to all my roles here at the 
museum as is a passion for arts and culture and a desire to pass this on to all our visitors. 

Who has inspired you to get where you are? 

I’ve had some really helpful input from people over the years but to pick out just a couple: 
Tommy McMahon who was my course leader at Berkshire College of Art. We worked 9-5 
Monday to Friday along with homework and absolutely no slacking was permitted. It taught 
me to be disciplined, plan my time and be accountable for my work. He instilled in me the 
need to look with my eyes when recording information rather than “see” what my mind 
tells me I’m seeing. More recently, I was inspired by Peter Boughton our keeper of Art here 
at the museum until last year. We talked about art most days coming from alternative 
perspectives, as he was interested primarily in the aesthetic and myself in the process. He 
was incredibly helpful to me whilst I was writing my dissertation for my MA by teaching me 
how to look outside my limited range of interests and knowledge for answers to my 
questions. That just because I don’t like something or have an interest in it, doesn’t mean it 
won’t help me to reach my goal. He always had total faith in me and gave me the 
confidence to try things out I may not have done otherwise. 

What is your favourite gallery/museum? 

My favourite museum would have to be the V&A, London. Gallery wise it would be Tate 
Modern both of which I visit at least 3 times a year for special exhibitions and inspiration. 
Having said that, I am acutely aware that up and coming artists and smaller museums 
cannot compete with the blockbuster exhibitions at the national galleries and need our 
support too so I’m just as likely to be found visiting an open studio in Dalston or Conwy. 

What is one of the favourite things you like about your current job? 

One of my favourite jobs in the museum is working on our biennial Open Art Exhibition. I’m 
involved from the initial mail out, application enquiries, admin’ on judging day and sales of 
artwork. I get to know many of the artists personally and this has given me the opportunity 
to showcase some of their work in our museum shop. It gives local artists a platform for 
their work to be seen and sold which is something I get a lot of satisfaction from having 
been in that situation myself. I also view the local degree shows for the same reason, as I 
want to give recent graduate artists some exposure. 

What tips would you give someone wanting to make a career in the 
museum and heritage sector? 

I think it’s helpful to know there are many ways to reach your goal and being flexible and 
willing to do a variety of tasks along the way is important. I wanted to work with the 
costume collection from the day I started at the museum and it’s taken me 5 years to 



achieve this. Along the way, I’ve done everything I can whether relevant to this or not to 
gain experience. I volunteer to help with projects and exhibitions, make the most of on-line 
learning and sign up for any course I can physically get to. I visit every museum and gallery I 
can just to see how they do things there. I don’t do this purely to further my career; I do it 
because I enjoy it. Being passionate about your subject will always stand out to potential 
employers and whilst I have my degree and experience in the sector, I would consider this 
has been equally important in getting me to where I am today.  

 


