
 
 

Hi! I’m Richard, here’s a little bit about me and my job role at West 
Cheshire Museums: 

What is your job? 

I work as a Development Officer for West Cheshire and 
Chester Council’s Cultural Services team. This is a group 
of over 60 people who work in the boroughs four 
museums, co-ordinate arts events, including rural 
touring and festivals across West Cheshire. My job is 
very varied; my main areas of responsibility are to advise 
on fundraising across the service and pass onto 
colleague’s opportunities to develop projects with other 
organisations including national museums and galleries. 
In addition I also run a scheme which enables businesses 
of all sizes to support and work with our museums in 
Chester and Northwich. 

What did you do before getting your job? 

I’m a bit of a Jack of all trades and have previously 
worked as a drama teacher, workshop leader, theatre producer and as a funding adviser 
with the Arts Council of England. One thing that has been common to all of my jobs has 
been a desire to work with people of all ages and backgrounds. This job perfectly brings 
together lots of skills that I have acquired working in many different areas of arts and 
heritage. 

When did you decide that you wanted to work in a museum? 

I have always enjoyed visiting museums; one of my earliest memories is visiting a museum 
in York which had a Victorian cobbled street, complete with shops that you could go into. I 
loved that experience; it made history come alive. In different roles I previously worked at 
the Manchester Museum and the Whitworth Art Gallery. What I really enjoy about working 
in museums is bringing artefacts and gallery spaces to life; this can be done very simply by 
telling stories or on a larger scale by involving actors, dancers, music and filmmaker’s. 

What qualifications do you need for your job? 

The essential qualification for my job is a degree; additionally I also have a teaching 
qualification. These are important but I think the most important thing about this job is to 
enjoy arts and culture of all kinds and always to be looking for new ways to share and 



support these enthusiasms with colleagues and people who access our museums and other 
cultural resources. 

Who has inspired you to get where you are? 

Two people, my English teacher, Graham Sanderson who persuaded the Head of Sixth form 
to let me stay on to take my A levels and also encouraged my love of the theatre and my 
boss Esme Ward at the Whitworth Art Gallery, (now the Director of the Manchester 
Museum), who showed me how to look at objects and museum spaces in new and 
interesting ways.   

What is your favourite gallery/museum? 

There’s a lot I like going to, in Manchester I like popping into both the Manchester Museum 
and Manchester Art Gallery. I really like the spaces and the way that in each museum 
visitors are guided and led round the galleries. My favourite museum though is the Imperial 
War Museum North, which I’ve been visiting since it opened in 2002. What I love about the 
museum more than anything is its bold exterior and interior contemporary designs. 
Designed by the award winning architect, Daniel Libeskind, the aluminium clad building 
dominates the skyline for many miles around and is stunning to see at any time of the year. 
The main gallery featuring sharp angles and sloping floors combines aspects of live theatre 
with the latest in museum design techniques to tell the story of conflict from the First World 
War to the present day. It has a rolling programme of temporary exhibitions which present 
different perspectives on war and conflict, which without ever being judgemental always 
make me stop and think about the past and how it continues to influence the present. The 
museum’s immersive time capsules are a wonderful way of seeing at first hand many 
interesting and iconic objects associated with war and peacetime. 

What is one of the favourite things you like about your current job? 

I’m very much a people person and enjoy being able to work across different sites getting to 
know lots of colleagues, volunteers and members of the public. I hope that by working with 
so many people I am making a difference in how some people view and connect with our 
museums.  

What tips would you give to someone wanting to make a career in 
the museum and heritage sector? 

Like most sectors, there are more people who want to work in museums and heritage than 
there are currently jobs for.  It’s important therefore to try and get experience working in a 
museum or heritage site. The best way of doing this is to volunteer, many museums like our 
own run special volunteering courses for young people. These schemes provide meaningful 
experience of working alongside museum professionals and with a range of different 
collections. If you want to progress in the museum sector you will most likely have to do a 
degree course that is in some way linked to the type of museum that you would like to work 
in. Most people choose to study Museum Studies but there are other subjects such as 
History and History of Art which combined with volunteering and work experience would 
provide a good platform from which to begin a career in the sector. 


