
 
 

 
Hi! I’m Lucy, here’s a little bit about me and my job role at West 

Cheshire Museums: 
 
What is your job? 

I’m the Interpretation Development Officer – a rather dry job title which doesn’t really 
describe all the creative things I do! I’m involved with turning the raw materials of museums 
– objects, information about objects, and content we create from working with other 
people – into things which visitors can get involved in, absorb and enjoy. This includes things 
like curating exhibitions, writing and designing exhibition information panels, designing 

exhibition posters, planning gallery layouts, 
organising events/exhibition loans/ family 
activities etc, delivering family activities, and 
the highlight: changing some of the permanent 
museum displays for Halloween!                                                                                                                                   

What did you do before getting 
your job? 

Before I had this job I had another job here, 
working with the visitor services team to greet 
visitors and help them enjoy their visit to our 
museums. Before that I was mostly 
unemployed for a year, interspaced with 
volunteering at the Grosvenor Museum and 
working at the Post Office in a temporary job 
sorting Christmas post. Before that I was at 
University. And before that I worked in a 

nursery for a whole week (never again), than I was a classroom art assistant, then I worked 
with mentally and physically handicapped people in Japan. 

 When did you decide that you wanted to work in a museum? 

I decided when I was near the end of my degree in archaeology and I saw a poster at uni 
about a masters in Museum studies. I’ve always been fascinated by various man-made and 
natural objects – both the physical object itself and the reasons why it exists – and I realised 
working in a museum would be perfect as most interesting objects turn up in museums at 
some point.  



What qualifications do you need for your job? 

The official qualification you need is a bachelors degree, preferably in a suitably museumy 
subject like archaeology (which is what I have), art history or history, or an arts subject. I’ve 
also got a masters in museum studies, which though not essential was a good thing to have 
on my CV. Really though, some of the most important qualifications are the unofficial ones – 
you need to be creative, with a good eye for detail and 2D and 3D design; you need to be 
able to organise information and interpret it in different ways depending on the age, 
understanding and background of your audience; you need to know a bit about Photoshop 
or a similar design package; and you need a good feeling for logistics and which ideas will 
work and be amazing and which won’t. If you’re also generally organised, focussed, have 
good time management and can work to a deadline that’s also great, though I have ADHD so 
the first three are not things I have much experience of!   

Who has inspired you to get where you are? 

That would be my Mum and Dad, though not in any rousing-speeches-about-making-the-
best-of-yourself kind of way. More a constant, low-key and specific way of looking at the 
world and the things in it. When my sister and I were little my Mum and Dad used to take us 
to a lot of country houses, museums and other cultural places, and on lots of country walks, 
and the emphasis was always on looking carefully at things and discussing them and being 
curious and trying to understand different concepts. I use that type of thinking all the time 
in my job, making decisions about what objects/events/text/pictures work best and why, 
what message we’re trying to get across to visitors, etc.   

What is your favourite gallery/museum? 

Possibly Beamish in the north east, because it’s a living museum: buildings where you can 
explore every room, real fires in the fireplaces, cooking in the kitchens, and dust and smells. 
Still as much an invented version of the past as a perfectly clean country house with barrier 
ropes protecting the pretty and delicate parts of the rooms, but much more fun!  

What is one of the favourite things you like about your current job? 

The flexibly to be able to be able to do so many different things, and also how supportive 
everyone I work with is.  

What tips would you give to someone wanting to make a career in 
the museum and heritage sector? 

Volunteer as much as you can in as many different cultural places as you can, doing as many 
different things as you can.  It is volunteering that will make you stand out from people who 
only have academic qualifications. And persevere: it is difficult to get into the museum and 
heritage sector because once in, people tend to stay in their jobs for a long time (this is 
because the people are so lovely and the objects are so interesting). Also be friendly and 
willing to help if you can, own up to your mistakes, and ask if you need help (tips which 
apply to most careers as well as for life in general!). 


