
 

 

Hi! I’m Liz, here’s a little bit about me and my job role at West 
Cheshire Museums: 

What is your job? 

My job is Collections and Interpretation Officer and I am responsible for looking after the 
very varied collections across our four sites. The role involves making sure the collections 
are properly documented so we know what we have and where it is, making sure it is safe 
and well-cared for and designing exhibitions, events and projects to research their stories 
and share them. 

What did you do before getting 
your job? 

I started work with West Cheshire Museums as 
Keeper of Early History responsible for looking 
after the wonderful archaeology collections. 
Before this, I worked for English Heritage, as an 
Assistant Curator at the Museum of London 
and then in a number of temporary 
museum/heritage posts around the country 
before I got a permanent job as the Museum 
and Galleries Officer at Southport. Just after I 
graduated from University, I couldn’t get a job 
in a museum so I worked as a PA for NHS 
Managers which gave me some great 
transferable skills, and in shops and pubs which gave me good customer service and people 
skills.  

When did you decide you wanted to work in a museum? 

I decided that I definitely wanted to be an archaeologist at the age of 4, after my dad took 
me for a visit to the British Museum. I only decided that I wanted to work in museums, 
rather than as a field archaeologist, while I was doing my undergraduate degree in Leicester. 
I went on (and still do go to) lots of archaeological digs, and I loved uncovering the past, but 
it was really the work which went on afterwards to work out what objects were and what 
they meant that I loved. I’ve never regretted my decision – I have worked in some amazing 
places with brilliant people and I have never lost my passion for finding out about the past 
and telling others about it! 



What qualifications do you need for your job? 

On an application form for my job you would find that they ask for an undergraduate degree 
in a relevant subject – this could be art, history, heritage, natural science, archaeology, and 
there are quite a few more. They would also ask for a Postgraduate qualification, so a 
Postgraduate Diploma, a Masters Degree or a PhD, and an AMA which is an Associate 
Membership of the Museums Association (awarded in recognition of a certain level of 
professional development in the sector). In addition to these formal qualifications, I think 
that the ability to work flexibly on lots of different tasks, being able to work well as part of a 
team and being imaginative and creative are very important.  

Who has inspired you to get where you are? 

I have had lots of fantastic teachers and mentors who have inspired me to get where I am 
today.  

All of the lecturers on my Museum Studies Masters Degree really enthused us and pushed 
us to gain experience and abilities to work in museums – I am still in touch with many of 
them today and they continue to be an inspiration in my work.  

My mentor on my AMA really helped me to focus in on what I wanted to and could achieve 
in my role, and I continue to follow her advice.  

I have a great group of creative friends who always inspire me to think differently and work 
in new ways. 

My family – have been supremely encouraging and continue to be a massive support.  

What is your favourite gallery/museum? 

Argh – it’s almost impossible for me to choose just one museum or gallery as a favourite. 
We are so lucky to have such varied and fascinating places to visit. I love making trips to our 
National Museums in London because they are so traditional and have wonderful objects I 
love reading about and then seeing for myself. They are like old friends! Perhaps my 
favourite I have visited recently is the museum at Vindolanda Fort on Hadrian’s Wall. I work 
with Roman archaeology all the time but I saw some objects I have never seen before there, 
and they were displayed in really imaginative ways to help them come to life.  

What is one of the favourite things you like about your current job? 

My favourite thing about my job is the team I work with who are all so passionate about 
caring for and sharing our collections in ever-more creative and brilliant ways.  I really love 
working with the collections and unlocking the stories of what was happening in the past, 
whether it’s with fossils, Roman building materials, Victorian costume or paintings. That’s 
another thing I love – the variety! 

What tips would you give someone wanting to make a career in the 
museum and heritage sector? 



The biggest tip I would give to someone wanting to work in museums and heritage is to get 
as much experience as you possibly can, whether it’s through volunteering, one-off projects 
or temporary contracts.  

Don’t just stick to one small area of museum work – try everything out as the more 
experience you have, the more you’ll stand out when applying for jobs. I’d also always 
advise people to apply for jobs which aren’t quite the area they were thinking of going in to 
– the great thing about museums and heritage organisations are that they are creative 
hotbeds so, chances are, you’ll be working with the whole team on really interesting 
projects even if it’s not strictly within your job role.  

Finally, don’t lose heart if you don’t get your perfect museum job straight away – I applied 
for nearly 100 jobs after I left University before I was given a temporary contract with 
English Heritage but this one opportunity was my foot in the door, and I have never looked 
back.  


