
 
 

 
Hi! I’m Lisa, here’s a little bit about me and my job role at West 

Cheshire Museums: 
 

What is your job? 

My current role is as a Visitor Assistant/Education Assistant at the Lion Salt Works/Weaver 
Hall Museum and Workhouse. In my Visitor Assistant role, my main focus is welcoming 
visitors into our museum and giving them the information they need to fully engage with 
the museum and its stories as well as, in a wider sense, the immediate environment which is 
so intertwined with the salt story. My Education Assistant role involves delivering school 
sessions at both the Lion Salt Works and Weaver Hall Museum and Workhouse on a wide 
range of history topics, as well as planning for and delivering our Early Years Little Lions 
explorer group sessions. 

What did you do before getting your job? 

Before my current role, I have been a primary school teacher for over 25 years, 
predominantly working with Foundation Stage/KS1 children. After graduating from 
University with a Modern Languages Degree, I had the opportunity to work at the Liverpool 
World Museum as a demonstrator on the Natural History Gallery and then, sometime later, 
was employed to help with Visitor experience during the ‘Silver Saga’ Viking Exhibition.  
Both of these experiences I absolutely loved, and they definitely helped to sew the seed.  

When did you decide that you wanted to work in a museum? 

Since my time spent working at Liverpool World Museum, during which I especially got to 
know the Education team and the sort of work that their roles involved, I have always been 
drawn towards working in museums, particularly on the education side.  Also, from being a 
young child, I have loved visiting all types of museums ; I have loved listening to people’s 
‘stories’ and am interested in how museums convey these stories to their visitors. I suppose 
I have always felt I could help to bring some of these stories alive for visitors with my 
education skills. This is what I enjoy the most about my work. 

What qualifications do you need for your job? 

My Education Assistant role definitely benefits from my teaching background; I have the 
experience to be able to deliver the sessions in such a way as to make the content accessible 
for all ages and abilities. However, I feel that the overriding requirement for this role is a 
good knowledge of the session content and the ability to communicate this to the children 



in a clear yet fun way so that they are themselves inspired to come back and find out more 
of the ‘story’. 

Who has inspired you to get where you are? 

Definitely my dad. He took me to visit local museums regularly when I was growing up, and 
he also shared my love of history and passed that love onto my own children too. One 
particular museum I loved in Chester was the ‘British Heritage Centre’, where there used to 
be an almost full size version of the Victorian Rows, complete with Victorian smells and 
noises! I wanted to go back again and again, and just loved being immersed in the past. 

What is your favourite gallery/museum? 

My favourite museum is the DDR MUSEUM in Berlin, Germany. I have visited it on three 
occasions, and absolutely love the way they have told the story of living in East Germany 
during the communist era using artefacts, rooms decorated as in the era as well as audio 
oral history accounts of people who lived and worked in the East German state. My 
favourite part was sitting in a Trebant (the car of the state – the one and only car available 
to buy and for which there was a few years’ waiting list!). Well worth a visit if you are able 
to go. 

What is one of the favourite things you like about your current job? 

The sheer variety of it! From taking a group on a guided tour of the saltworks, delivering 
children’s crafts to working alongside volunteers to provide local families with  high-quality, 
fun, engaging early years experiences at our Little Lions preschool explorer group – it’s all 
enjoyable and I feel very lucky to be in a job which provides such a wide breadth of 
experiences. 

What tips would you give to someone wanting to make a career in 
the museum and heritage sector? 

I suppose, due to there being so few jobs in this sector and so much demand for them, it is initially 
important to try to get some kind of volunteering experience at a museum/heritage site. I believe 
showing your passion for a particular area, alongside your willingness to have a go at a number of 
different roles/tasks working – sometimes out of your comfort zone – and alongside others, is a 
great start. Obviously the relevant academic qualifications are also very important to break into this 
area – in my case a teaching qualification has been extremely helpful. However, particularly in 
relation to my Education Assistant role, I really believe a love of history and of extending one’s 
knowledge of the site and its stories along with a passion in retelling these stories in a manner which 
inspires these younger visitors to come back themselves and find out more is the most important 
requisite for performing this role. 


