
 

 

Hi! I’m Kate, here’s a little bit about me and my job role at West 
Cheshire Museums: 

What is your job? 

Hi, my job title is Senior Learning and Operations Officer but I tend to get involved in most 
aspects of managing our 4 very varied museums. 

What did you do before getting your job? 

It’s odd, but I gave up history after O level (my teacher and I didn’t always see eye to eye).  I did 
a Combined Honours degree in English Lit, Psychology and French which didn’t really lead to 
anything so after a few years working, I decided to do a Post-grad Youth and Community 
qualification which eventually led me into youth work.  I did this for a few years until my 2nd 
child was born at which point I stopped working to be a full-time Mum for a couple of years.  I 
was about to go to an interview for a Youth Offending Team, but really didn’t want the job.  So 

during a desperate scan of the local paper, I 
saw an advert for a Casual Education Assistant 
at Stretton Watermill.  I knew it was my job!  I 
became a miller that same summer and spent 
a couple of years doing casual education work 
in lots of different museums and outdoor sites 
in Cheshire and North Wales.  I then started 
doing some casual Visitor Services work and 
gradually, as jobs came up in the education 
team, I was in the right place to be able to 
apply successfully.  Since then, Ive been 
Learning Assistant, Learning Officer and 
Learning Development Officer. Operations side 
of the job came about because I understood 
the Ops at the mill, then as the service 
changed and grew, I applied that to other sites.   

When did you decide you wanted 
to work in a museum? 

My dad was really into ‘old stuff’.  He had 
drawers full of bits and pieces from when he 

was young and I found them fascinating. In my bedroom, my desk was my grandpa’s 
auctioneers desk with a very cool cash drawer that pulled a roll of receipt paper when you 
pulled the drawer out.  I love all things mechanical – probably why I love the mill.  My mum was 
a teacher, so I’ve always felt that Museum education was in the genes.  I remember when I was 
a grumpy teen telling my Mum and Dad that I have to make my own mistakes and learn from 



experience - I am obsessed by experiential multi-sensory learning – the more senses you use in 
creating the memory, the more it will stick. 

What qualifications do you need for your job? 

I have needed my degree and my Youth and Community Diploma, but I use my work 
experience on a weekly basis – no experience is ever wasted. 

Being able to talk to people is really important:  when I’m recruiting, I look for people who are 
passionate about something and want to share it, but can also listen.  Lots of visitors come to 
museums because they have knowledge they want to share. 

Who has inspired you to get where you are? 

Obviously my Mum and Dad sowed the seeds and I have met some brilliant professionals along 
the way but I take different inspiration from different people.  The current museums team 
inspires me on a daily basis with their commitment, their diligence and the way they have great 
ideas and will learn so much to make them work. 

What is your favourite gallery/museum? 

As children, we visited museums a lot, but they were a bit fusty and had loads of the same type 
of thing laid out in rows.  I really liked Skipton Castle though – there’s a huge yew tree in the 
middle with the castle all around on different levels with doorways, windows and winding stair-
cases.  The challenge would be to go in one door and come out another one, but this involved 
lots of dashing around, running up and down stairs, coming out the wrong door and having to 
back-track - all the things you’re not really supposed to do!  But it made is so much fun and 
that’s what learning should and can be.  Now, I love the Lady Lever Art Gallery – there are some 
really sad paintings. 

What is one of the favourite things you like about your current job? 

I love that every day is different.  There are days when I feel my head is going to explode with 
all the different bits of information and having to swap from questions about fire alarms to 
discussions about working with young people to pans for the next exhibitions to staff pay.  
Occasionally, I get to deliver a learning session at Stretton Mill and these involve mucking about 
with water and wheels.  Last year we had a challenge to see who could get water the farthest 
using old bits of pipe and tube and one lad said “I’m so proud!  I’m going to be an engineer”.  
That made my year – that’s why I love what Museums do.  We can change lives. 

What tips would you give someone wanting to make a career in the 
museum and heritage sector? 

Take every opportunity that comes your way, keep every door open.  You may think that a PT 
job in a hair-dressers (for example) has nothing to do with a career in museums but it has 
everything to do with it.  The most important thing about the visitor experience in a museum is 
the quality of the staff communication.  To have a member of staff say to a visitor ‘I’m really 
sorry, that film isn’t working today, but let me show you this thing that not many people get to 
see’ – that will make a potentially bad visit into a really good one. 


