
 

 

Hi! I’m John, here’s a little bit about me and my job role at West 
Cheshire Museums: 

What is your job? 

I work as a Visitor Assistant at West Cheshire Museums, based at Lion Salt Works. Each day’s 
work can be very different depending on what’s going on. I usually work two days per week 
on FOH along with a colleague. Sometimes there may be more of us; for special events, 
group visits, children’s crafts and coach trips and so on. 

 I greet visitors to the museum, take payments, serve in the café and shop and generally try 
to make sure that everything is working ok. I give an introductory talk to visitors when 
possible, and conduct full guided tours of the museum to pre-booked groups. There is also a 
small amount of admin to be done; weekly banking, ordering stock for shop and café, plus 
daily takings reports.  

There are always opportunities to make improvements and enhance the experience of our 
visitors, when time permits away from FOH. The museum has been open for about 5 years 
now, so there are always things to be done; exhibits to mend, walls to paint, people to train, 
new things to learn, etc. 

 All in all, it is a very diverse experience and hopefully our visitors will leave with a feeling of 
satisfaction and fulfilment. 

What did you do before getting your job? 

Basically, nothing at all to do with museums.  

I worked for over 30 years as the Technical Manager of two different companies involved in 
engineering and advanced textile manufacture (mostly to do with specialist air filtration and 
noise control). This involved product development, market strategy, running laboratories & 
testing, patents, process developments and everything else needed to stay ahead of the 
competitors. 

 I was also invited to be a delegate on one of the British Standards Institution committees 
responsible for Public Health, and sat regularly, helping to develop new British, EU and ISO 
standards. 

In short, as well as collecting a wealth of technical knowledge, I learned to work with people 
at all levels in industry. This has proven useful in my current role. 



When did you decide you wanted to work in a museum? 

After I decided to leave full-time employment, I thought maybe some of my experience 
could be useful in a different arena. 

Outside of work I have always had an interest in all things old and mechanical. Ingenious 
processes appeal to me. Museums have always been an attraction: modern ways are not 
always the best; or most satisfying. 

One of my own personal interests revolves around restoration/preparation/maintenance of 
classic vehicles. I have three motorcycles and one car to attend to, the eldest being 82 years 
old; the newest 62. 

Having visited Lion Salt Works on a few occasions since its opening, I successfully applied to 
work as a volunteer and spent a few months researching and learning the processes and 
history. Very soon afterwards I began conducting tour groups around the museum; and 
taking home things/exhibits that were broken, to repair them. My reasonably equipped 
workshop comes in useful. The dedication, encouragement and resourcefulness of the FOH 
team made me want to be a part of it. 

I then applied for a staff vacancy and luckily was accepted. I now know how to run a coffee 
machine. 

What qualifications do you need for your job? 

I think an enthusiasm to present the museum in the best possible light to maximise our 
visitors experience. The ability to deal easily and confidently with people having various 
levels of interest and knowledge of our heritage, from the young child to the most elderly of 
our visitors. 

Who has inspired you to get where you are? 

I have come across many inspirational people in my working life; and some less so. Most of 
all I respect those who have shown selfless dedication to their cause. 

Perhaps I should single out one person, outside of working life, a sheet metalworker by 
trade. After he retired, he successively built three steel canal cruising boats in his back 
garden, each designed and built by him alone. Each of them won awards for design and 
construction, each one better than the last. He is now over 80, and still meticulously 
building, albeit only models now. 

What is your favourite gallery/museum? 

Ironbridge Gorge Museums is my favourite. It is really a group of museums operating 
together. You can buy a discount ticket which gets you into them all, to see the birth of the 
Industrial Revolution. Blist’s Hill Victorian Town is the jewel in the crown. Once when I was 
there, they were actually operating the ancient rolling mills, producing new railings for York 
Minster. Red hot iron, fire and sparks: most spectacular. Jackfield Tile Museum is also 
fascinating. Go on a weekday and you can see them handmaking the most beautiful designs 
in the manner handed down over the centuries. 



As for galleries, the Fitzwilliam in Cambridge has among the best collections I have seen, and 
so well presented. 

What is one of the favourite things you like about your current job? 

Meeting a wide variety of people with differing degrees of knowledge and interest in the 
museum and its heritage. 

Most importantly, their kind appreciation and gratitude for having been able to learn so 
much during their visit, and sometimes, the opportunity for me to learn something new 
from them. 

What tips would you give someone wanting to make a career in the 
museum and heritage sector? 

I think most people making their way into the heritage sector make a start as a volunteer, to 
gain as much relevant experience as possible, whilst studying an appropriate subject for the 
sector in which they are interested. Take every opportunity to gain experience. 


