
 

 

Hi! I’m Amelia, here’s a little bit about me and my job role at West 
Cheshire Museums: 

What is your job?  

I have a few different roles at the Grosvenor Museum in Chester – three days a week, I am a 
Learning Assistant, and two days a week I am a Visitor Assistant! As a Learning Assistant, I 
organise school bookings, teach school groups, develop family activities and work with our 
Youth Panel. As a Visitor Assistant, I welcome 
visitors to the Museum and ensure they have a 
comfortable and enjoyable visit. This involves 
manning the reception desk and the shop, 
answering phone enquiries, as well as security 
roles such as monitoring CCTV and patrolling 
the Museum. I also run the Museum’s social 
media accounts, help run the Museum’s shop, 
work on Audience Development, and chair the 
Access and Inclusion Steering Group. A couple 
of years ago, I was also the Team Leader for the 
opening of Chester Castle in the summer. 

What did you do before getting 
your job? 

I have been working or volunteering in 
museums and heritage sites since I was at university, doing a range of things, including room 
guiding and delivering learning programmes. But just before I got my job at West Cheshire 
Museums as a Visitor Assistant a few years ago, I was actually a PPI Case Handler! It was a 
very different world to museums, and made me realise that I wouldn’t be happy in a job 
that was quite static and office-based. However, that job, along with my other customer-
service roles, helped me gain skills that meant I was a great fit for a Visitor Services job at 
West Cheshire Museums. I believe that every job you have – even if it appears unrelated to 
the job you want – can be beneficial in the long-run. 



When did you decide that you wanted to work in a museum? 

My parents are art teachers, so I grew up visiting art galleries and museums and always 
enjoyed them, but it wasn’t until I was doing my undergraduate degree that I realised I 
could work in museums as an actual career! From that point, I started seeking out 
volunteering opportunities – my first was as a room guide at Chirk Castle, a National Trust 
property, which I enjoyed so much that I decided museum work was definitely something I 
wanted to pursue. I later volunteered as a Student Curator at Armley Mills, Leeds Industrial 
Museum and worked on a group project curating a small exhibition about the Leeds 
tailoring industry in the mid-20th century. It was these two roles that did it for me: I knew by 
then that I wanted to get a job that allowed me to share the stories of the amazing places 
and people that we have in this country. 

What qualifications do you need for your job? 

Most roles within the sector ask for a degree, but aren’t always strict about which degree it 
is if it is relevant in some way, e.g. my undergraduate degree was Classical Civilisations, 
which covered a mixture of history, art, literature and heritage. However, a degree isn’t 
necessary to get a role as a Visitor Assistant in the majority of museums, as it is more about 
customer service experience and passion for a relevant subject. Similarly, it was my 
experience volunteering in education roles that was the most relevant to me getting the 
Learning Assistant job. I have just completed my MA in Art Gallery and Museum Studies, and 
I did this because I personally wanted to learn more about the sector and the different roles 
within it. Although not always necessary, I do believe the skills and knowledge I’ve gained by 
completing a Museum Studies MA have been incredibly useful and will help me progress in 
the future. 

Who has inspired you to get where you are? 

My parents have been hugely inspiring and supportive of my career choice, and I wouldn’t 
be where I am without them. I have also been lucky to have inspiring lecturers during both 
my degrees, but Dr Emma Martin was particularly amazing and taught me that people are 
really at the heart of what museums do. Someone else I look up to (though have sadly never 
met) is Maria Balshaw, now Director of Tate, who is hugely inspirational in the sector. 

What is your favourite gallery/museum? 

This is an incredibly hard question! I don’t have one favourite. My earliest memories of a 
museum come from the Ulster Museum in Belfast, which I used to visit with family. I also 
have a great soft spot for Manchester Museum and also the Whitworth Art Gallery, which 
are both wonderful examples of successful, socially-engaged organisations. If in London, I 
nearly always make time to visit the V&A, as their temporary exhibitions are second to 
none. 



What is one of the favourite things you like about your current job? 

I enjoy the variety! As I have two jobs within one organisation, and other roles on top of 
those, every day can involve something completely different to the last. As a Learning 
Assistant, I love watching the children I teach get excited about history, and as a Visitor 
Assistant it’s sharing stories and adding that extra little bit of engagement for visitors that 
makes me happy! Essentially, the reason I enjoy my job and working in the sector as a whole 
is that I get to help to make people as excited by heritage as I am. 

What tips would you give to someone wanting to make a career in 
the museum and heritage sector? 

It can be a tough sector to break into, so perseverance is key! And also the willingness to be 
on the lookout for opportunities so you can take advantage of them when they are 
available. Whilst at university, I sought out opportunities in both my university town (Leeds) 
and back at home in North Wales for during the holidays. This meant that by the time I had 
completed by degree, I had some experience under my belt. Volunteering is often key to 
getting your first role in the sector, and although this is unfairly weighted to those who can 
afford to volunteer, even if you can spare a day per week or per month then this will help a 
lot. Also, visit lots of museums and heritage sites to get an idea of the kinds of places you 
would like to work, and the types of organisations. Interviewers will want to know why you 
want to work for them specifically, not just in the sector as a whole. 


